my-housekeeper.couk

Thank you for completing this form. It enables us o maintain the highest quality
services. All forms will be entered into our monthly prize draw.

Name of (01 171 ¢ OO

2) Please rate the quality of our services
(please mark the box that applies)

Service Standard of service

Excellent | Good | Average| Poor V Poor

Cleaning

Housekeeping

Delivery wait-in

Childcare

Party service

Other

Move-in/move-out

Administration

3) Was your housekeeper a good timekeeper?

Yes
No COMMENT ..ot e e e e e e eeeeete e e e e esaeeeeeeeaeesane

4) Was your housekeeper well-presented?

yes
No COMIMEBINT e et e e eeeeeeeeeseaeeseaeessesaeesaeeesaseensnns




5) Do you feel that the service that you paid-for was good value for money?

Yes
No COMIMEBINT e e e e e e et e e e eeeeeeeeeseeesseaeessseeesaseennans

6) Was the documentation and payment system easy o understand and to use?

NO Commenl .......................................................................................

7) Did your housekeeper leave a receipt for your payment?

Yes
No COMMENT ..ot e et e e e e e e e e e ae s e e e e saeeeeaeseaeeane

7) Would you commission our services again, or recommend us o someone else?

Yes
No COMIMEBINT .o e e e e e e e e eeeeeeeeeseeeeseaeessraeessseeseans

Any other comments

Thank you for taking the time to complete this feedback form. It will be entered
into our monthly prize draw.



